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CCAANN’’TT  PPAAYY  YYOOUURR  MMEEDDIICCAALL  BBIILLLL??  
By the GWAAR Legal Services Team  

 

As soon as you realize you cannot afford to pay your entire medical bill, you should 

contact your medical provider.  Many providers are willing to set up monthly payment 

arrangements.  You can use your negotiation skills to set up a payment plan that fits 

within your budget.  However, keep in mind that your monthly payments should be 

reasonable.  The monthly repayment amount should fit in your budget and show that you 

are actively trying to pay the bill in full. 

Here are some other important tips from the State of Wisconsin Department of 

Agriculture, Trade and Consumer Protection agency if you cannot afford to pay your 

medical bills: 

1. If you know you may have trouble paying your bill, try to make arrangements before 

you receive medical services.  Some providers offer discounts for eligible participants. 

2. Providers do not have to accept or offer a payment plan. 

3. If your bills are past due, your account can be turned over to a collection agency.  

4. If your account is turned over to an external collection agency, you will have to 

negotiate with the collection agency and not the medical provider. 

5. Review all of the medical bills you receive and contact your provider about any 

questionable bills or unpaid balances as soon as you can.  

Overall, if you cannot afford to pay your medical bills, don’t ignore them and let them 

become past-due.  You have options.  The key is to not panic and to be proactive.   
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Preparation Pays Off for Caregivers 
By:  Jane Mahoney, GWAAR 

 
During the years I worked as a Caregiver Coordinator I talked with caregivers about home 
safety, caregiver burnout, self-care for the caregiver and also ways to prepare for the future.  
Throughout that time, I also watched my father’s health decline, and in turn watched my 
mother become a full time caregiver.   
 
As I visited with my mother about various things related to caregiving I slowly realized that I 
too had become a caregiver.  Once I accepted this role I decided it was time to start paying 
attention to the many things I had encouraged other caregivers to do, mainly getting legal 
paperwork in order.  I had never actually talked to my parents about their healthcare wishes, 
whether or not they have a will or powers of attorney, where they stand financially in case 
someone needs nursing home care or what type of insurance they have.  I decided to start 
addressing these issues with my mom whenever we would visit my parents in South Dakota.  
 
When I was only a “daughter”, a trip to visit my parents was like a mini-vacation.  Mom would 
have a pan of caramel rolls waiting along with other favorite foods.  I would kick back on the 
couch and let the grandparents play with my kids and just enjoy the visit.  When I added 
“caregiver” to my role, the visits began to have more of a purpose than just a relaxing time.  I 
began to talk with my mother about the not-so-fun topics of estate planning, advance 
directives and long term care.  I discovered that it is a lot easier to encourage other people to 
do these things than to actually do them yourself.  I returned from these visits tired, frustrated 
and a bit sad.  Caregiving truly is a stressful thing.  
 
Over the past year I learned a lot about my parents.  I now know that they have POA papers in 
place.  I know the names and locations of all their insurance policies.  I know their feelings 
regarding healthcare and end-of-life issues and I helped them start inquiring about financial 
assistance in case there is a need for long term care.  Discussing these topics was not fun and 
there were many times I wondered if I was making a big deal out of nothing.  I thought it might 
be easier to just wait until we really needed the information and figure things out at that time. 
 
Last week I got that dreaded call - my dad was admitted to the hospital with pneumonia and 
chronic heart failure.  I made an emergency trip to SD to help my frantic mother.  As I was 
driving across southern Minnesota I thought about the things we would need – POA papers, 
insurance policies and answers to questions about resuscitation.  I was so relieved that mom 
and I had taken the time and effort to go over all of these things earlier.  Dealing with the 
decisions and emotions of Dad’s current situation was stressful enough by itself.  I could not 
imagine the added stress of having to fumble through files searching for legal documents or 
not knowing anything about how to finance a nursing home placement.   
 
As it turned out, all those unpleasant conversations and planning for the future really did pay 
off!  Regardless of how uncomfortable it was to talk to my mom about advance directives, end-
of-life decisions and personal finances, I was glad I was bold enough to do so before the crisis 
hit home. 
 
My dad survived the pneumonia but was too weak to return home to mom.  We placed him in 
a nursing home for rehabilitation with hopes of moving back home.  Time will tell whether or 
not this will be possible.  As for now, my dad has adjusted beautifully to life in a memory care 
wing of the local nursing home and my mother struggles with loneliness and guilt.  Ahh, the 
life of a caregiver. 
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Help Wanted 

Are you age 55 or older? 

Are you currently unemployed? 

Are you having a hard time finding employment? 

 

Citizens Employment & Training may be able to help you. We are a non-profit agency 
that offers a paid training program while assisting you with your employment search. If 
you are interested in our program please call our office at 715-839-5058 or 888-772-

4337 to get more details. 
 

    

    

AAAAAAAATTTTTTTTTTTTTTTTEEEEEEEENNNNNNNNTTTTTTTTIIIIIIIIOOOOOOOONNNNNNNN        PPPPPPPPRRRRRRRROOOOOOOOPPPPPPPPAAAAAAAANNNNNNNNEEEEEEEE        UUUUUUUUSSSSSSSSEEEEEEEERRRRRRRRSSSSSSSS!!!!!!!!         
 

With the temperatures being so warm this time of year, it’s tough to think about subzero 

temperatures and snow.  But, winter will creep up on us quickly!   

 

Now is the time for people to be thinking about purchasing propane and fuel oil for their 

winter heating needs.  Prices tend to be lower this time of year and deliveries are timely.  

Consider filling your tank now or pre-purchasing propane if possible to lock in a lower 

price for the 2016-17 heating season.  It is unclear what challenges (costs, shortages, etc.) 

might be faced as we get closer to the winter heating months.   The Aging Office is 

encouraging people to plan ahead as much as possible. 

 
 
 
 

17th Annual 
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Fishing Has No BoundariesFishing Has No BoundariesFishing Has No BoundariesFishing Has No Boundaries    
Chippewa Valley Chapter 

Fishing Event 
August 20th & 21st, 2016 

"Most of us think that going fishing is as easy as a walk down to a 

lake. . . . . . For over 56 million Americans with disabilities, it's just 

not that easy." 

Fishing Has No Boundaries Chippewa Valley Chapter (FHNB) is a non-profit 501-C3 chapter 
whose goal is to open up the great outdoors for people with disabilities through the world of 

fishing. Our event enables individuals with disabilities to participate fully in this spirit lifting, 
morale booster, trouble free recreational activity. The event opens up new dreams for 

persons with disabilities that might not otherwise experience what you or I might just take 

for granted. 

We believe through education, training, and the use of adaptive angling equipment, 

everyone is able to share in a dream come true. 

Share your passion for fishing & make “dreams” come true 
 

Who : Friends, family, guests, attendants 
 
What :  Adaptive two day fishing event PACKED with fun, fishing, boating, eating! 
 
When : August 20th & 21st, 2016 
 
Where : Paradise Shores, Lake Holcombe, Holcombe WI,  
26364 County Highway M, Holcombe, WI 54745.  For reservations: 715-595-4227 (not included 
in registration fee) 
  

Why: To open the world of adaptive fishing! 
 
Provided: Rods, reels, life vests, adaptive fishing equipment, bait, fish cleaning, boats, pontoons, 
guides, Saturday evening dinner, and Sunday cookout!  You bring the smiles!!! 
 

Join us for a weekend of fun, fishing and camaraderie! 
No Fishing license or experience needed! 

 

Cost: $50 for participants. $25 for guests, family and attendants. 
 

For more information on donating, volunteering or registering for the event contact Tammy at: 
 

1-800-228-3287v/tty 
715-233-1070v/tty 
popple@cilww.com 
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“Stay Cool” By the GWAAR Legal Services Team  
Source:  https://www.dhs.wisconsin.gov/climate/weather/heat.htm 

Now that summer is officially here, it is important to remember to stay safe as the temperature and humidity 

continues to rise.   

The Wisconsin Department of Health Services has provided the following information regarding persons who 

are more susceptible to heat-related illnesses and precautions to take when the mercury’s rising. 

Although anyone at any time can suffer from heat-related illnesses, people in the following categories are at 

a greater risk than others: 

· Infants and children up to four years of age are sensitive to the effects of high temperatures and rely on 

others to regulate their environments and provide adequate liquids.  

· People 65 years of age or older may not compensate for heat stress efficiently and are less likely to sense 

and respond to change in temperature.  

· People who are overweight may be prone to heat sickness because of their tendency to retain more body 

heat.  

· People who overexert during work or exercise may become dehydrated and susceptible to heat sickness.  

· People who are physically ill, especially with heart disease or high blood pressure, or who take certain 

medications, such as for depression, insomnia, or poor circulation, may be affected by extreme heat. 

In Wisconsin, generally when temperatures approach or go above 90° F, the following actions are 

recommended: 

· Avoid strenuous activity during the hottest part of the day. If such activity is unavoidable, drink plenty of 

fluids and take frequent breaks in air-conditioned or shaded areas. Consider monitoring body weight and oral 

temperature. A weight loss of more than 2 lbs. or an oral temperature above 99° F is cause for concern. 

· Do not leave anyone - children, disabled individuals, pets - in cars for even brief periods. Temperatures 

can rise to life-threatening levels in a matter of minutes. 

· Make frequent checks on the status of elderly or ill relatives or neighbors. If necessary, move them to an 

air-conditioned environment during the hottest part of the day. 

· To avoid dehydration, a conscious effort should be made to drink more fluids during hot weather. Rapid 

weight loss may be a sign of dehydration. Don't drink liquids that contain caffeine, alcohol, or large amounts 

of sugar--these actually cause you to lose more body fluid. 

· Use fans to increase ventilation. If the temperatures exceed 90° F, instead of having a fan blow hot air in 

from a window, have the fan blow the hot air to the outside. At extreme high temperatures, a fan loses its 

ability to effectively reduce heat-related illness.  

· Cool showers, baths, and sponge baths can be used to reduce body temperatures. In addition, wet clothing 

has a cooling effect. 
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A CLOSER LOOK AT DRUG PRICES UNDER PART D 
BY THE GWAAR LEGAL SERVICES TEAM 

 
Medicare Part D officially became available to Medicare beneficiaries on January 1, 2006.  Prior to that, 

there was no drug coverage for seniors under Medicare.  Part D came about under the Medicare 

Modernization Act of 2003.  The new law included a provision that prohibits the government from 

negotiating drug prices on behalf of Medicare beneficiaries. This is known as the “non-interference 

clause.” This clause is in stark contrast to other federal programs such as Medicaid and the Veterans 

Affairs, which are required by law to utilize the buying power of all beneficiaries to negotiate lower drug 

costs. In comparison, for Part D, it is left up to each individual drug plan to negotiate its own drug prices 

separately with pharmacies and pharmaceutical companies.  

Because drug prices have been fairly flat in recent years, there has not been much push to change this 

policy up until February 2016.  However, prescription drug costs are projected to increase significantly in 

upcoming years, and are on track to double by 2022 due to all the baby boomers (current cost for Part D 

is $80 billion/year). 

President Obama attempted to allow for some governmental negotiation of Medicare drug prices in his 

biannual budgets, but Congress has declined to make any changes. According to a survey in 2015, 83% of 

the overall population favors government negotiation of Medicare drug costs.  More specifically, 93% of 

Democrats favor it, and 74% of Republicans favor it.  (Notably Hilary Clinton, Bernie Sanders, and Donald 

Trump all favor it!)  

There are 3 proposed options for change: 

1. Strike the non-interference clause all together so that the HHS Secretary can negotiate and oversee 

drug prices on behalf of all Medicare beneficiaries;  

2. Establish a public Part D plan administered by HHS Secretary to operate alongside private Part D 

plans. In this case, the Secretary would establish a formulary and negotiate drug prices for drugs on that 

formulary; or 

3. Authorize the HHS Secretary to negotiate Rx prices solely for a limited amount of expensive drugs or 

unique drugs that lack therapeutic alternatives.  

The upcoming presidential election may bring out discussions regarding changes to Medicare and/or 

Social Security.  People are encouraged to make their voices heard and contact their local legislators 

regarding this important issue.   

Sources:  

http://kff.org/medicare/issue-brief/searching-for-savings-in-medicare-drug-price-negotiations/ 

2015 Annual Report of the Boards of Trustees of the Federal Hospital Insurance and Federal 

Supplementary Medical Insurance Trust Funds, July 2015.   
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Staying Home - Tips from Ministry Home Care 

What is hospice? How can hospice help you and your family? 

Hospice is a resource and safety net for individuals and their families who are facing issues around life’s 

end. It is a time in people’s lives when they are changing their goals of care from “cure” to “comfort 

only” goals.  It is a time when there are fewer options for curing the disease, but there are many options 

for enhancing the time people have remaining – whether that be days, weeks, months or years. 

Hospice staff (including nurses, social workers, aides, chaplains, volunteers and physicians) are available 

to assist and support people and their families during this time. Together, hospice staff and the 

patient/family decide on a schedule for routine visits to their place of residence to provide the needed 

support.  Sometimes that place of residence is their own home, an assisted living facility, a nursing 

home, or a relative’s home.  In addition, there is a hospice team member available 24 hours a day, 7 

days a week for emergency needs. This ensures that the person does not need to go to the emergency 

room when issues arise. The hospice nurse can manage the symptoms in the patient’s residence. The 

hospice also coordinates the provision of medication, medical supplies, medical equipment and oxygen 

when needed.  

Hospice is a resource that not only focuses on the person who is ill, but also the family and caregiver. 

That’s what makes hospice so unique. In fact, after a person dies, hospice follows the family for 13 

months after the death to ensure they have the support needed through the first year of grief and 

sorrow. Hospice provides tremendous support for everyone – the patient as well as the family. 

Over and over again, we have heard the resistance of people not wanting to have hospice care.  But 

indeed, once they have received hospice care, people most often say, “I don’t know what we would 

have done without the help of hospice.”  Or they say, “I wish I would have known about hospice 

sooner.”  So, don’t wait to make that call. Anyone can make that call to inquire about their individual 

situation. 

If you or your loved one is in need of holistic, compassionate care, please call Ministry Home Care at 

800.397.4216. The compassionate staff are available to discuss options for care with you. 
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Free Blood Pressure Checks Offered 
Ministry Home Care is providing free blood pressure checks at Morgan 
Plaza in Thorp on the third Tuesday of every other month. The next BP 

Check will be held Tuesday, August 16, 11:30 a.m. - 12:30 p.m. No 
appointment is necessary, and there is no cost. For more information, call 

Ministry Home Care at 1.800.397.0270. 
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KEEP THIS PAGE NEAR YOUR PHONE OR BULLETIN 

BOARD FOR QUICK REFERNCE! 
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WELCOME TO MEDICARE PRESENTATIONS 
 

 

 

 

Are you going to be eligible for Medicare in the near future? Have 
you been on Medicare for a while and want to better understand 
what it offers? Do you have a family member you help with 
Medicare issues? 
 
“Welcome to Medicare” is for you! This free, seminar will be offered on 
September 15, 2016 at two different locations.  No registration required.   
 
Locations 
Thursday, September 15, 2016 at 1pm at the Thorp Senior Center, 116 N 
Washington St, Thorp.   If you are planning on eating lunch at the 
nutrition center before the presentation, please call 715-669-5566 at 
least one day ahead to order your meal. 
 
Thursday, September 15, 2016 at 4pm at the Greenwood Fire Hall, 103 
Cannery St, Greenwood.  
 

Presenter 

Mary Jane Ripp, CAPSW, Medigap Helpline Counselor, Board on Aging 

and Long Term Care, Wisconsin SHIP 

 

SHIP, the Senior Health Insurance Information Program, is a service of 
the State of Wisconsin. SHIP counselors are trained by the state and do 
not sell or promote any insurance companies, policies or agents. 
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Social Isolation on the Rise in Baby Boomer Population 
By the GWAAR Legal Services Team 

 
TIME Magazine recently covered Stanford Center on Longevity’s Sightlines Project, which 

looked at financial security, healthy living, and social engagement across different age groups 

from 1995-2013.  One of the most surprising findings was that people age 55-64 today (the Baby 

Boomer generation) are far less socially engaged than this same age group 20 years ago.  

The study defined “social engagement” in two ways:  

1. Meaningful Relationships - including interactions with and support from family and friends, 

and meaningful interactions with a spouse or partner; and  

2. Group Involvement - including neighbor contact, volunteering, participation in religious and 

community organizations, and working for pay.  

 

Overall, the study found that Baby Boomers are less likely to participate in community or 

religious organizations, less likely to be married, talk with their neighbors less frequently, 

report fewer meaningful interactions with their spouses and partners, and report weaker ties to 

family and friends than this same age group 20 years ago.  These changes are significant, and 

could have important effects on both individual health as well as our culture and society.  

Some consideration was given to the way in which social interactions may have changed in the 

last decade – with more Baby Boomers using social media and other technological ways to 

communicate and interact with others.  There is also the possibility that more people age 55-64 

continue to remain in the work force, resulting in much more social interactions taking place at 

work.  However, even these considerations do not fully explain the broad increase in isolation 

found in this specific population.  

Why the study is concerning 

Research shows that social engagement leads to positive benefits such as better physical health, 

resistance to illness and disease, improved mental and cognitive health, a sense of purpose and 

control, and longevity.  On the other hand, socially isolated individuals face health risks 

comparable to individuals who smoke, and face a risk of death two times greater than 

individuals who are obese.  

The reasons are still unclear for the decline in social engagement in this particular age group, 

and more research certainly needs to be done regarding the effects of new online communities.  

However, knowing this population’s tendency towards social isolation does provide avenues 

for advocacy.  The Sightlines Project suggests that employers create support networks and 

encourage volunteering prior to retirement, city planners work to create more socially inviting 

community spaces, and people use technology as a tool to facilitate more face-to-face 

interactions with each other.   

Sources: The Sightlines Project, The Stanford Center of Longevity (February, 2016); and Laura L. 

Carstensen, Baby Boomers Are Isolating Themselves as They Age, time.com (May 12, 2016).    
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MARY’S COMMENTS 
AUGUST-OCTOBER ACTIVITIES, 2016 

 

August 10-14: Clark County Fair: The Aging Department will have  

   a booth at the fair with program information and we    

   will have handmade Crafts for sale. 
 

August  9:  Alzheimer’s support Group:  1:30 p.m.- Neillsville  

   Senior Center, 602 Oak Street. 
 

August 18:  “Let’s Talk Medicine Workshop”: 1:00-2:00 p.m. at    

   Morgan Plaza, 113 E. Lawrence St., Thorp.  
    

  This is a free workshop on how to understand     

  prescription labels and get the most help from your    

  medicine. Participants will receive a free weekly pill    

  box to help organize medicines and a chance to win a  

   Cash prize drawing. To register, call the Aging office -   

   1-866-743-5144 or Cris, Morgan Plaza 715-669-5599. 
 

August 18:  Memory Café: 10:00-11:30 a.m., United Church of     

   Christ, 515 W.2
nd

 St., Neillsville. Use lower level     

   entrance. A Memory Café is an informal get together 

   for people with early memory loss or a dementia     

   diagnosis. For more information contact Janet Evans 

   at 1-608-792-1157.      
 

August 23:  Free Food Give away: Clark County Fairgrounds     

   Registration starts at 4:00 p.m. For more information    

   call 715-743-2471 (Living Hope Church, Neillsville). 

   Bring your own containers.  
 

August 25-September 29: Healthy Living with Diabetes, Loyal      

   Community (City) Hall, 301 N. Main St. Time:  1:00-   

   3:30 p.m.  See poster for details. Criteria to      

   participate: participant has or lives with someone    

   who has diabetes (Type 2, pre-, Type 1).      

   Please complete registration sheet.  
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September: dates to be determined  

AARP Driver’s Safety Course  

   Sessions will be held at Black River Apartments in  

   Greenwood and Valley Crest in Abbotsford mid-    

   September. The 4-hour class is designed to help     

   drivers age 50 &older learn safety strategies &     

   tips to help them adapt physical and mental changes    

   related to aging. Safe driving is a risk for all drivers.    

   For older drivers, risks to safe driving may arise from    

   health changes affecting vision, hearing, or reaction    

   time.   
 

October 13:  CAREGIVER CONFERENCE to be held at the      

   Clark County Rehabilitation Living Center.  

   Save the date. The speakers have been confirmed,    

   need to finalize topics, and the brochure will be     

   available next month. Our speakers includes Gina     

   Krueger, REALiving – care recipients rights, clients     

   making decisions for themselves, etc.; Dr. Kevin     

   Look, UW-School of Pharmacy- results project     

   Caregiver/Medication Management in rural area;     

   Sharlene Bellefeuille, Alzheimer’s Association-     

   Greater Wisconsin Chapter: Communication and     

   dementia:  early, middle, and late stages; and Pam    

   Van Kampen, Greater Agency on Aging Resources-   

   Humor/ caregivers. 

 

ALZHEIMER’S ASSOCIATION HELPLINE:  1-800-272-3900 

Excellent resource for caregivers – answered 24 hours a day by a real person – Resource 

for Information, Care consultation, Education, etc. 

 

SENIOR FARMER’S MARKET VOUCHERS AVAILABLE 

We still have Farmer’s Market Vouchers available. Please contact the office. Vouchers 

cannot be mailed-must apply in person. 

  

GARDEN JOKE OF THE MONTH 

What did one lettuce say to the other lettuces when they saw the rabbit coming? 

 (Answer- everyone, romaine calm!) 
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REGISTRATION FOR ACTIVITIES: 

Please complete and return to the Aging Office: 

 

NAME:   __________________________________________________ 

 

ADDRESS:  __________________________________________________ 

 

PHONE:  __________________________________________________ 

 

To help us better plan our program materials and refreshments, please mark the 

programs you would be interested in participating.  We will call you with complete details 

as we finalize programs. 

 

Return this form to: Clark County Aging Department 

    517 Court St., Room 201 

    Neillsville, WI 54456 

 

______ Let’s Talk Medicine, August 18
th

, 1:00-2:00 p.m. 

  Morgan Plaza, Thorp 

 

______ Healthy Living with Diabetes: Thursdays, August 25-September 29. Loyal 

Community Hall 

 

  Please check:  ___ I am diabetic   ___ I am pre-diabetic 

        ___ I live with/or care for someone w/diabetes 

 

______ AARP Safety Driving Course (will call with confirmed dates) 

  _____  Greenwood Location 

  _____    Abbotsford location  
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August Schedule 

 

Senior Citizen Meetings    Nutrition Committee Meetings   

   

Abbotsford   August 9   Call the Aging Office for more information. 

Dorchester  August 11    At this time there will not be any outreach 

Granton  August 11   dates scheduled for the 2
nd

 & 4
th

 weeks of 

Loyal   August 1   August. 

Neillsville  August 23    

Thorp   August 1    

        

Alzheimer’s Support Group Meeting    

August 9th, 1:30 p.m.  

Neillsville Senior Center, 602 Oak St.   Clark County Office of Aging/Nutrition 

       517 Court St., Rm. 201    

             Neillsville, WI 54456    

Local Call Number 715-743-5144  

Toll-Free Call Number 1-866-743-5144  

 

� Mary Sladich, Director  

� Amy Nigon, Elder Benefit Specialist  

� Lynn Crothers, Admin. Secretary  

 

Aging Office Website:  http://www.co.clark.wi.us/index.aspx?nid=99 

 

Elder Benefit Specialist Outreach Dates 

***  Amy Nigon is on maternity leave.  Jan Priefert from Buffalo County is filling in and 

seeing people by appointment in Neillsville.  Call 715-743-5146 to inquire about making 

an appointment to see Jan. 

 

2016 Clark County Fair 

August 9th – 14th 

Neillsville 
Stop by and check out the Aging 

Office Craft Shop Booth! 


