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[This email will be sent to the subsidy agencies…]

The Department of Children and Families (DCF) is deploying a new Internet site (portal) for parents who are receiving Wisconsin Shares subsidies. The portal will be available on September 26, 2016. 

The Parent Portal is mobile friendly. Instead of links, the user will see buttons. The new system can be accessed using all types of devices, including desktop and laptop computers, in addition to smartphones and tablets (all types).

The portal will be rolled out in two phases:

· Phase 1: The users can only view information. 
Information available: 
· Authorizations for the case including dates the authorization is valid, number of hours authorized, and subsidy amounts by month
· Transaction history (information brought from the FIS system)
· Link to the ebtEDGE where the parent can authorize the payment
· Notices (parent authorization notice)

· Phase 2: Deployment early 2017. 
The parent will be able to: 
· Request a new authorization
· Request a child care provider change
· Request a change in number of hours authorized
· Request the authorization to be ended

These requests will be sent to an Inbox in the EBT CSAW where an authorization worker can view, modify, and approve the request. 

Accessing the New Portal:

· Workers: 
The Parent and Provider Portal login links will be added to the Systems Gateway on 9/23/16. https://prd.cares.wisconsin.gov/#.
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Direct link: https://mywichildcareparents.wisconsin.gov/login

Parents using the portal will be using the same WAMS ID they use for the ACCESS program. Workers use their CSAW User ID to log in. 
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· Parents: 
The Authorization link in ACCESS has been changed to Child Care Parent Portal. The parents will be redirected to the Parent Portal Login page.  

[image: ]

Training:

Computer-based training on the parent portal will available at the MyWIChildCare for Parents page at http://dcf.wisconsin.gov/childcare/mywichildcare/mwcc-parents.htm


Local agencies are encouraged to share information about the Parent Portal with the families they serve.
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Contact Us

Tell Us How We're Doing

‘The Department of Children and Families, protecting \g families, building communities.
For problems, please contact DCF Child Care Help Desk at 608-264-1657 (Monday - Friday 7:45 am - 4:30 pm) or email at Help Desk
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