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[this message will be sent to the child care coordinator list]

The Department of Children and Families (DCF) is implementing a new Internet site (Provider Portal) for child care providers on September 26, 2016. Eventually, this portal will replace the current Child Care Provider Information (CCPI) system. The new portal will display authorization information from the new EBT CSAW system, but will not include authorization and issuance information from the current CSAW. Therefore, some providers will need to use both systems during the next several months as we transition from the legacy system to the new MyWIChildCare initiative. 

The Provider Portal has been programmed to be mobile friendly. Instead of links, the users will see buttons. The new system can be accessed using all types of devices including desktop and laptop computers, in addition to smartphones and tablets. 

The portal will be rolled out in two phases:

· Phase 1: The providers will only be able to view information. 
Information available: 
· Facility details such as FIS Provider ID, physical address, etc. 
· Regulation details (including history)
· Provider prices used for authorization calculation in the new EBT CSAW
· EBT authorizations
· Contacts (phone, address, and email information for the licensing specialist and the YS technical consultant assigned to the program if applicable). 
· YoungStar Details (including history)
· YoungStar Adjustments (4 and 5 Star programs)
· Documents (provider authorization notice and FIS enrollment letter)
· Messages (previously announcements)
· External links (Regulated Child Care, YoungStar, FIS ebtEDGE, the Registry, and CCR&Rs)

· Phase 2: Implementation early 2017.  
Functionality that will be available: Providers can
· Submit their private prices
· Choose paperless notices
· Upload certain documents
· Report closure schedules for the facility
· Report children receiving Wisconsin Shares who no longer attend the facility
· View payment history (will be pulled from the ebtEDGE)
· View Registry details

Accessing the New Portal:

· Current CCPI Users: 
The new portal uses the same security clearance that is currently in use in the CCPI system. This means that all users (workers and providers), who have access to CCPI, are able to use the new portal. 

· New Users:
Providers: 
Providers who want to access the new portal, but do not currently have CCPI access, must use the CCPI application process: http://dcf.wisconsin.gov/childcare/ccpi/pdf/req-access-ccpi.pdf 

Workers: 
Workers who want to access the new portal, but do not currently have CCPI access, must use the CSAW/CCPI application process: http://dcf.wisconsin.gov/childcare/cc-security-access.htm 

Login Link:

· Workers: 
The Parent and Provider Portal login links will be added to the Systems Gateway on 9/23/16. https://prd.cares.wisconsin.gov/#. 
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Direct link: https://mywichildcareproviders.wisconsin.gov/login


· Providers: https://mywichildcareproviders.wisconsin.gov/login

Training:

Computer-based training on the new portal will be available at the MyWIChildCare for Providers page at http://dcf.wisconsin.gov/childcare/mywichildcare/mwcc-providers.htm 
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